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INTRODUCTION 


The following bibliography has been prepared by the Veterans Administration 
Medical and General Reference Library for the use of participants in the Inter-Agency In- 
stitute for Hospital Managers, Washington, D.C., October 3-21, 1949. The bibliography is 
selective rather than comprehensive with emphasis placed on recent books and journals. 
Standard works have been included regardless of date. 


Several subject fields listed on the agenda have not been coveredinthis bibliog- 
raphy. In anticipation of a revision of the bibliography, your recommendations will be very 
much appreciated as to the desirability of including material on nursing, dietetics, physical 
medicine rehabilitation, or any other phase of hospital service. Suggestions as to the dele- 
tion of any references are also invited. 


The asterisk preceding a title denotes that the material is not a part of the VA 
library collection. In some instances, this material has been borrowed from other libraries 
for the duration of the conference. 
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HOSPITAL ADMINISTRATION 


Bluestone, E. M. Hospitaladministrationas acareer. New England Journal of Medicine 
239:258-260 Aug. 12, 1948. 


Bradley, F.R. Essential qualifications of an administrator. Canadian Hospital 
25:27-28 May 1948. 


Crosby, E.L. The hospital administrator. Modern Hospital 71:56-58 Aug. 1948. 


Daily, E. F. Sound principles of administration. American Journal of Public Health 
39:337-339 Mar. 1949. 


Drake, Lawrence. At the heart of the hospital problem - the administrator. Modern 
Hospital 71:51-53 Oct. 1948. 


Educational preparation for hospital administration. Hospital Progress 28:386-389 Nov. 
1947. 


Gersonie, J. R. Howmuchis anadministrator worth? Modern Hospital 71:63-65 Dec. 
1948. 


Hahn, J.A.L. Personality qualifications of the hospital administrator. Hospital Ad- 
ministration Review 1:31-32 Feb. 1948. 


Hamilton, T.S. Hospital administration as a medical specialty. New England Journal 
of Medicine 241:202-204 Aug. 4, 1949. 


Hart, Frank and Waldegrave, A.J. A study of hospital administration. Stevens, 1948, 
188 p. 


Hutchins, R. M. Thetask ofthe administrator is ordering the means to theend. Modern 
Hospital 71:51-54 Nov. 1948. 


Joint Commission on Education. College curriculum in hospital administration; a final 
report, Charles E. Prall, Director. Physicians’ Record Co., 1948. 107 p. 


Joint Commission on Education. Problems of hospital administration; a report of a 
study based upon interviews with one hundred hospital administrators located in 
various sections of the U.S., Charles E, Prall, Director. Physicians’ Record Co., 
1948, 104 p. 


MacEachern, M. T. Hospital organizationand management. 2ded. Physicians’ Record 
Go., 1946. ‘1052 p. 


McGugan, A.C. Role of the administrator. Canadian Hospital 24:37-38+ Oct. 1947. 


Mills, A. B. An 11 point program for the making of a modern hospital administrator. 
Modern Hospital 66:69-71 June 1946. 


Munger, C. W. Basic to education; the code of the hospital administrator. Canadian 
Hospital 22:39-40+ Nov. 1945. 


Stapleton, J. B. Role of hospital administrator in the event of war. Hospital Adminis- 
tration Review 2:11-15 Sept. 1948. 


Steinberg, M.R. Special assistants for administrators. Hospitals 23:39-40 Aug. 
1949, 


U.S. Public Health Service. Division of Medical and Hospital Resources. Staffing the 
general hospital - 25 to 100 beds. U.S. Public Health Service, 1949. 20 p. 
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A. C.S. seeks tohold standards in face of soaringcosts. Hospital Management 66:37-39 
Nov. 1948. 


American College of Surgeons. The meaning of approval. Trustee 2:18-21 Apr. 
1949. 


American College of Surgeons. Manual of hospital standardization. American College 
of Surgeons, 1946. 118 p. 


Hayhow, E.C. Developing and maintaining high standards of training for hospital ad- 
ministration. Bulletinof the AmericanCollege of Surgeons 31:257-258 Sept. 1948. 


Jarrett, L. E. Professional standards and hospital practice. Southern Hospital 14:44 
Aug. 1946. 


Kansas State Board of Health, Topeka, Kansas. Standards and regulations for hospitals 
in Kansas. The Board, 1948. 46p. 


MacEachern, M. T. Thirty-first annual hospital standardizationreport. Bulletin of the 
American College of Surgeons 33:209-304 Dec. 1948. 


Magnuson, P. B. Improved hospital standards through central coordination. Papers 
of the Annual Convention of the American Hospital Association 48:228-233 1946, 


Merrill, A. P. Minimum standards for chronic disease hospitals of 150 beds and over. 
Modern Hospital 69:51-53 Dec. 1947; 70:70-72 Jan. 1948; 68-70 Feb. 1948. 


Neff, R. E. Developing and maintaining high educational standards in the post-war hos- 
pitals. Bulletin of the American College of Surgeons 31:264-265 Sept. 1946. 


Nelson, R. W. Developing and maintaining high administrative standards in the postwar 
hospital. Bulletin of the American College of Surgeons 31:258-260 Sept. 1946. 
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MANAGEMENT AND PERSONNEL 
Conferences 
American Hospital Association. Council on Administrative Practice. Committee on 
Personnel Relations. Hospital personnel administration. SectionlII: Conference 
techniques. The Association, 1949. 141 p. 
Cooper, A. M. How to conduct conferences. 2d ed. McGraw, 1946. 207 p. 


Hannaford, E. S. Conference leadership in business and industry. McGraw, 1945. 
289 p. 


Heyel, Carl. Standard business conference technique. Funk, 1948. 231 p. 
Stigers, M. F. Making conference programs work. McGraw, 1949. 256p. 
| Management 
Barnard, C.I. Organizationand management. Harvard Univ. Press, 1948. 244 p. 
Beaumont, Henry. Psychology applied to personnel. Longmans, 1946. 167 p. 


Bursk, E. C. and Clark, D. T. Reading habits of business executives. Harvard Business 
Review 27:330-345 May 19, 1949, 


Cooper, A. M. Howto supervise people. 2d ed. McGraw, 1946. 162 p. 


Gardner, B. B. What makes successful and unsuccessful executives? Advanced Man- 
agement -13:116-125 Sept. 19, 1948. 


Halsey, G. D. Handbook of personnel management. Harper, 1947. 402 p. 
Halsey,G. D. Training employees. Harper, 1949. 263p. 


Hersey, Rexford.. Self-analysis quiz for supervisors and executives. Personnel 
24:454-476 May 1948. 


Heyel, Carl. How to create job enthusiasm. McGraw, 1942. 248 p. 


How to change an executive. Personnel Administration 11:9-12 Mar. 1949. (Re- 
printed from The Conference Board Management Record 10:524:-532 Nov. 1948) 


Joynt, J.B. Management controls. (Reprinted from Modern Management 7:5-9 May 
1947) 


Jucius, M.J. Personnel management. Irwin, 1947. 696 p. 


Learned, E. P. Problems of a new executive. Harvard Business Review 27:362-372 
May 1949. 


Likert, Rensis. Human relations at work. Personnel Information Bulletin (Veterans 
Administration) IB 5-28:21-27 June 1949. (Address at February Institute for Hos- 
pital Managers) 


Louden, J. K. Line and staff - their roles inthe organization structure. Advanced Man- 
agement 14:76-82 June 1949. 


Management of men. Fortune 39:104-109+ Feb. 1949. 


Miller, F. E. A case study in management training. Personnel Administration 11:2-7 
July 1949. 


Morstein Marx, Fritz, ed. Elements of public administration. Prentice-Hall, 1946. 
637 p. 
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Mosher, W. E. and Kingsley, J. D. Public personnel administration. Rev. ed. Harper, 
1941. 671 p. 


Niles, H. E. and Niles, M.C. H. The office supervisor, his relations to persons and to 
work. 2ded. Wiley, 1942. 269 p. 


Pigors, P. J. W. and Myers, C. A. Personnel administration, a point of view anda method. 
McGraw, 1947. 553 p. 


Planty, E. G. and others, Training employees and managers for production and team- 
work. Ronald, 1948. 278 p. 


Prentice-Hall, Inc., New York. Business ideas handbook. Prentice-Hall, 1949. 666 p. 


Reid, T. R. How do people become executives. Personnel Administration 11:23-25 
May 1949. 


Robinson, E. M. Curing some office management ills: aids for the office manager. 
NOMA Forum 24:19-24 Aug. 1949. 


Scott, W. D. and others. Personnel management; principles, practices, and point of view. 
4th ed. McGraw, 1949. 648 p. 


Shartle, C. L. Leadership and executive performance. Personnel 25:370-380 Mar. 1949. 

Stone, D. C. The function of the executive. Personnel Information Bulletin (Veterans 
Administration) IB 5-27:1-7 May 1949. (Address at the February Institute for 
Hospital Managers) ; 


Stone, D.C. Atop management view of the public service. Advanced management 
13:103-110 Sept. 1948. 


Thomason, C. C. Human relations in action; problems and cases in dealing with people. 
Prentice-Hall, 1947. 225 p. 


Tootle, H. K. Employees are people; what management owes them and what it does for 
them. McGraw, 1947. 350 p. 


Van Delden, E. H. The 10 basic principles of soundhuman relations. Personnel 25:313- 
319 Mar. 1949. 


Yoder, Dale. Personnel management and industrial relations. 3ded. Prentice-Hall, 
1948. 894 p. 


Young, Ross. Personnel management for executives. McGraw, 1947. 207 p. 
See also: American Management Association. Office management series. 
Personnel 


American Hospital Association. First institute onhospital personnel management. The 
Association, 1944. 206p. 


American Hospital Association. Council on Administrative Practice. Committee on Per- 
sonnel Relations. Hospital personnel administration. Section I: The development 
of sound personnel practices in hospitals. The Association, 1948. 54p. 


Anderson, J. M. Training of supervisors by conference. Hospitals 23:56-57 June 1949. 


Beckett, J. A. Allocating and utilizing personnel to handle hospital work load. Hospital 
Management 66:27-28 Aug. 1948. 
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MANAGEMENT AND PERSONNEL (cont’d) 


Crowley, Nancy. An employee program pays out in a 200-bed hospital, a full-time proj- 
ect. Hospitals 22:35-39 July 1948. 


Dartnell Corporation, Chicago. Handbook of industrial relations. 3ded. Dartnell 
Corp., 1948. ‘1254p; 


Eastbay Hospital Conference, Oakland, California. Job evaluationand rate plan for pro- 
fessional and non-professional employees, developed and copy-righted by the Eastbay 
Hospital Conference, Oakland, California, under supervision of the United Employers, 
Inc. ... April 6, 1946. American Hospital Association, 1946. 145p. 


Follett, M. P. Dynamic administration, the collected papers of Mary Parker Follett, 
ed. by H. C. Metcalf and L. Urwick. Harper, 1940. 320p. 


Glaser, Comstock. Administrative procedure; a practical handbook for the administra- 
tive analyst. American Council on Public Affairs, 1941. 207 p. 


Goode, C. E. Controlling personnel office costs. Personnel 25:320-331 Mar. 1949. 


Gulick, Luther and Urwick, Lyndall. Papers on the science of administration. Colum- 
bia Univ. Press, 1939. 189 p. 


Hamblin, L.W. Techniques for handling hospital personnel procedure. Hospital Man- 
agement 65:39 Jan. 1948. 


Henry, W. E. The business executive: the psychodynamics of asocialrole. American 
Journal of Sociology 54:286-291 Jan. 1949. 


Heyel, Carl, ed. Reading course in executive technique. Funk, 1948. (8 sections in 
43 parts) 


Holden, P. E. and others. Top management organization and control; a research study 
of the management policies andpractices of thirty-one leading industrial corporations, 
conducted under the auspices of the Graduate School of Business, Stanford University. 
Stanford Univ. Press, 1941. 239 p. 


Hosford, R. F. On launching a department of personnel relations. Hospitals 21:45-47 
May 1947. 


MacEachern, M. T. Recruitment and training of hospital personnel. Their application 
in training and internship for hospital administrators. Hospital Administration Re- 
view 1:10-14 May 1948. 

Maze,C.L., ed. Office management, a handbook. Ronald, 1947. 870 p. 


Melgaard, J. M. What are the qualifications for hospital foodservice employees? Hos- 
pital Management 64:86+ Dec. 1947. 


Niles, M. C. H. Decentralizing personnel management. Advanced Management 14:125- 
132 Sept. 1949. 


Niles, M.C. H. Middle management: the jobof thejunior executive. rev. ed. Harper, 
1949. 274 p. 


Preston, S.S. Job control simplifies the task of good management. Modern Hospital 
69:52-54 Aug. 1947. 


Preston, 8.8. Job evaluationand jobcontrol in relation to labor cost. Modern Hospital 
68:50-53 Feb. 1947. 


Preston, S.S. Job evaluationand jobcontrol inrelationto personnel management. Mod- 
ern Hospital 68:79-81 May 1947. 
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Preston, 8. 8S. and York, K. H. A newtool for personnel management. Modern Hospital 
67:58-63 Dec. 1947. 


Roethlisberger, F.J. Management and morale. Harvard Univ. Press, 1941. 194 p. 


Schabinger, M.C. A small hospital capitalizes on standard personnel practices. Hos- 
pitals 23:33-36 Sept. 1949. 


Schell, E.H. Technique of executive control. 6th ed. McGraw, 1946. 270 p. 


Simon, H. A. Administrative behavior; a study of decision-making processes in admin- 
istrative organization. Macmillan, 1947. 259 p. 


Spates, T.G. Leadership and human relations at the places where people work. Ad- 
vanced Management 13:98-102 Sept. 1948. 


Stephan, J. W. and others. Job specifications for a hospital organizationsAmerican Hos- 
pital Association, 1940. 97 p. (American Hospital Association Bulletin no. 202) 


Sweet, G. H. Some guiding principles of effective personnel management. Personnel 
Information Bulletin (Veterans Administration) IB 5-27:15-18 May 1949. (Address 
at the February Institute for Hospital Managers) 

Tead, Ordway. Democratic administration. Association Press, 1945. 78p. 


White, L. D. Introduction to the study of public administration. rev.ed. Macmillan, 
1942. 611 p. 


See also: American Management Association. Personnel series. 


Work Simplification 


American Management Association. Standards for measuring office efficiency. The 
Association, 1946. 55 p. (Office management series no. 110) 


American Management Association. Tools for control in the office. The Association, 
1945. 30p. (Office management series no. 112) 


Barnes, R. M. Motion and time study. 3ded. Wiley, 1949. 559p. 


Breckenridge, G. R. Standards for professional jobs, survey yardsticks outlined. Tax 
Digest 27:224-226+ July 1949. 


Crews, J.M. It's the system thatcounts in simplifying admission procedures. Modern 
Hospital 69:59-61 Dec. 1947. 


Deal, C. P, and Esman, M.J. Developing andusing performance standards. Personnel 
25:418-422 May 1949. 


Dewey, W. E. Dynamic management inside the plant. Modern Management 9:23-26 
May 1949. 


Eckley, G.O. Setting a pattern for procedures analysis. Controller 17:425-427 Sept. 
1949. 


Fite, H. H. How Uncle Sam applies work simplification. Management Review 37:345-347 
July 1948. 


Fite, H. H. Three ways to save time, money, and manpower by simplifying work. Su- 
pervision 11:8-10 May 1949. 
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Fry, Vaughn. Work simplification in the office; a pattern for thought and for action. 
Office Economist 30, no. 3:4=-5+ 1948. 


Gough, B. L. Howto prepare simplified wage records. Hospital Progress 30:150-151 
May 1949. 


Ludlow, R.C. A work simplification program for the office. NOMA Forum 24:33-38 
Feb. 1949; 24:27-29 Mar. 1949. 


Mogenson, A. H. Carry out amethod improvement program. Factory Management and 
Maintenance 107:66-88 July 1949. 


Moulton, W. H. Helping the supervisor write performance standards. Personnel Infor- 
mation Bulletin (Veterans Administration) IB 5-29:5-11 July 1949. 


Nadler, Gerald. Simplify your planttasks the symbolway. Food Industries 21:875-877 
July 1949. 


National Office Management Association. Manual of practical office shortcuts. McGraw, 
1947... °272:ps 


Rosenberg, H. H. Can work measurement be applied to the personnel office? Public 
Administration Review 8:41-48 Feb. 1948. 


Schuman, A. R. Time study and office work. Office Management and Equipment 8:67-68+ 
Oct. 1947. 


Shevlin, J.D. Time study and motion economy for supervisors. National Foremen's 
Institute, 1945. 71 p. 


Thomas, 0. M. Ways to simplify the work; technics and methods evolved by motion and 
time study engineers might well be adapted by the dietitian to her ‘town factory”’. 
Modern Hospital 68:108-110 Mar. 1947. 


Wendstrand, J. F. Some uses of time study as an administrative tool. Public Welfare 
5:229=-230+ Oct. 1947. 
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Allen, R. B. Medical education in the changing order. Commonwealth Fund, 1946. 
142 p. (New York Academy of Medicine. Committee on Medicine and the Changing 
Order. Studies) 


American Medical Association. Council on Medical Education and Hospitals. Medical 
education in the United States and Canada. Journal of the American Medical Associ- 
ation 141:27-89 Sept. 3, 1949. 


Armstrong, G.E. The United States Army Medical Corps and medical education. 
Journal of the Association of American Medical Colleges 23:289-296 Sept. 1948. 


Commission on Graduate Medical Education. Report: Graduate medical education. 
Univ. of Chicago Press, 1940. 303 p. 


Doran, W. T. Federal training programs for hospital personnel. Hospitals 23:58-60 
Oct. 1949. 


Education in the hospital. Medical Annals of the District of Columbia 17:106-107 Feb. 
1948. 


Graduate training in surgery. Bulletinof the AmericanCollege of Surgeons 33;306-349 
Dec. 1948. 


- Hurd, A.W. Planning an instructional program for a medical school. Journal of the 
Association of American Medical Colleges 24:166-172 May 1949. 


Joint Committee of the Association of American Medical Colleges and the American As- 
sociation of Medical Social Workers. Widening horizons in medical education; a 
study of the teaching of social and environmental factors in medicine, 1945-1946. 
Commonwealth Fund, 1948. 228 p. 


McCann, W.S. Trends in medical education. Medical Annals of the District of Colum- 
bia 18:1-5 Jan. 1949. 


Mountin, J.W. Ten years of federal grants-in-aid for public health, 1936-1946. Govt. 
Print. Off., 1948. 84 p. (Public Health Bulletin no. 300) 


New York Academy of Medicine. Trends in medical education; the Academy institute 
on medical education, 1947. Commonwealth Fund, 1949. 320 p. 


Present status of the Army Medical Department professional training program. Bulletin 
of the American College of Surgeons 34:19-20 Jan. 1949. 


Price, D. E. Research grants and research fellowships awarded through the National 
Institute of Health by the Public HealthService. Govt. Print. Off., 1949. 54 p. (Public 
Health Reports, Sup. 205. rev. 1948) 


Puestow, C. B. Graduate training in general surgery and the surgical specialties ina 
Veterans Administration hospital. Bulletin of the American College of Surgeons 
33:100-104+ June 1948. 


Pugh, H. L. The Naval Medical School in 1946. U.S. Naval Medical Bulletin 46:1159- 
1169 Aug. 1946. 


Report on medical education. Group for the Advancement of Psychiatry. Report no. 3, 
March 1948. l2p. 


Smith, A.E., ed. Medical research; a symposium. Lippincott, 1946. 169 p. 


Stern, B. J. Medical services by government; local, state,and federal. Commonwealth 
Fund, 1946. 208 p. (New York Academy of Medicine. Committee on Medicine and 
the Changing Order. Studies) 
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Tresidder, D. B. The aims and purposes of medical education. Journal of the Associ- 
ation of American Medical Colleges. 23:8-17 Jan. 1948. 


U.S. Dept. of the Army. Military education; professional education and training for 
Medical Department officers. Govt. Print. Off., 1948, 1949. (Army Regulations 
350-1010, June 7, 1948 and Change 1, June 8, 1949) 


U. S. Federal Security Agency. Annual report ... 1948: Public Health Service. Govt. 
Print. Off., 1949. p. 255-458. ' 


U.S. Surgeon-General’s Office. Graduate professional education program. Office of 
the Surgeon General, U. S. Army, January 13, 1948. 2lp. mimeo. (SGO Circular 
no. 5) 


U. S. Surgeon-General’s Office. Graduate professional education program for interns 
and clinical physicians. Office of the Surgeon General, U.S. Army, June 15, 1948. 
16 p. mimeo. (SGO Circular no. 74) 


Van Slyke, C. J, Public Health Service aid to medical education and research. Journal 
of the Association of American Medical Colleges 24:75-80 Mar. 1949. 


Weinerman, E. R. Medical schools and the quality of medical care; a survey of recent 
trends. The New England Journal of Medicine 239:810-817 Nov. 1948. 
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HOSPITAL PLANNING AND CONSTRUCTION 
American Institute of Architects. Department of Education and Research, The hospital 
building, comprising the 1947 A. I. A. convention seminar addresses on hospitals and 
the Building type reference guide, no. 2, ... comp. and ed. by Walter A. Taylor, Di- 
rector. The Institute, 1948. 71 p. 


Butler, Charles and Erdman, Addison. Hospital planning. F.W. Dodge Corp., 1946. 
236 p. 


Erikson, C. A. Tomorrow'shospitals. ArchitecturalRecord 105:109-112 May 1949. 

The hospital modernization manual. Hospital Management, Inc., n.d. 56p. 

The hospital of the future; the Modern Hospital presents a study of hospitals and hospital 
relationships fifty years from now, as seen by today's experts inhospital design, 
planning, administration, nursing, medicine andeconomics. Modern Hospital 71:47- 
67 Aug. 1948. 

Hospital planning - study in ingenuity. Architectural Record 105:113-121 May 1949. 

Hughes, H. G. Notes on a small hospital plan. Modern Hospital 71:75-77 Nov. 1948. 


Mills, A. B. and Jones, E. W., eds. The modern small hospital and community health 
center. Modern Hospital Pub. Co., 1946. 318 p. 


100 bed hospital with doctors’ office building. Architectural Record 105:124-127 May 
1949. 


Paulsen, V. H. Veterans’ hospital combines functional efficiency with esthetic appeal. 
Modern Hospital 72:57-61 Mar. 1949. 


Rosenfield, Isadore. Current hospital construction. Modern Hospital 70:47-50 Jan. 
1948. 


Rosenfield, Isadore. Hospitals, integrated design. Reinhold, 1947. 308 p. 


Today's federally aided hospitals,a brick and mortar report. Hospitals 23:49-71 Apr. 
1949. P 


U.S. Public Health Service. Design and construction of general hospitals. Modern 
Hospital Pub. Co., 1949. l2p. 


U.S. Public Health Service. Division of Hospital Facilities. Functional basis of hos- 
pital planning. Modern Hospital 70:114-116 Jan. 1948; 100-104 Feb. 1948; 61-65+ 
Mar. 1948; 53-54+ Apr. 1948; 124-128 May 1948; 55-57 June 1948. 


U.S. Public Health Service. Division of Hospital Facilities. Plans of generalhospitals 
for the coordinated hospital system. Hospitals 22:49-84 Jan. 1948. 
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PUBLIC RELATIONS 


American Nurses’ Association. Public relations workshop manual. The Association, 
1948) 2°23 Fp: 


Baus, H. M. Publicity, how to plan, produce and place it. Harper, 1942. 252 p. 
Bluestone, E. M. Notes on public relations. Hospital Progress 29:202-204 June 1948. 
Burnett, V. E. Youand your public. Harper, 1947. 205 p. 


Crain, K.C. Hospital employees can be first class disseminators of good public rela- 
tions. Hospital Management 65:38-40 Apr. 1948. 


Davis, Gordon. How to maintain good public relations. Hospitals 18:25-27 Nov. 1944. 
Fine, Benjamin. Educational publicity. Harper, 1943. 320 p. 


Gerould, Virginia. Publicity code that builds community understanding. Hospitals 
23:47-48 June 1949. 


Harlow, R. F. and Black, M. M. Practical public relations, its foundations, divisions, 
tools and practices. Harper, 1947. 442 p. 


Jones, Scott. When the hospital meets the press, they can start a feud - or a sensible 
working relationship, depending on how intelligent and cooperative both sides are. 
Modern Hospital 73:79-82 Sept. 1949. 


Lesly, Philip, ed. Public relations in action; case studies from first annual awards 
competition of the American Public Relations Association. Ziff-Davis, 1947. 280 p. 


Lynch, B. P. H. How the press aids the hospital toward better public relations. Arizona 
Medicine 2:237-239 July 1945. 


Mills, A. B. Hospital public relations. Physicians’ Record Co., 1939. 361 p. 
Needham, R. J. Hospital and the public. Canadian Hospital 23:34 Mar. 1946. 


Plackard, D. H. and Bleckmon, Clifton. Blueprint for public relations. McGraw, 1947. 
355 p. 


Public relations directory and yearbook, 1945. Public Relations Directory and Year- 
book, Inc., 1945, 


Ross, Meryl. Revitalization - planned public relations. Hospitals 23:65-67 May 1949. 


Shomberg, Leonard. Hospital public relations begins in the front office. Hospital Man- 
agement 65:116 June 1948 


What to say and what not to say when the press wants information. Modern Hospital 
12:07. Feb. 1989. 


Wortman, H. M. and Johnson, E. W, Step by step to active public response. Hospitals 
23:59-61 Sept. 1949. 


Public Speaking 
Acland, Richard. Public speaking. Gollancz, 1946. 153 p. 


Barnes, H. G. Speech handbook; a manual fora firstcourse inspeechtraining. Prentice- 
Hail; 2941. 238 
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PUBLIC RELATIONS (cont’d) 
Becker, Mortimer. Speaking for all occasions. Prentice-Hall, 1949. 169 p. 


Beckman, F. H. Streamlined public speaking and individual development. Beckman, 
Hollister and Co., 1944. 97p. 


Beebe, D. E. Organizing the material for aneffective speech. Alexander Hamilton 
Institute, Inc., 1942. 40 p. (Report no. 513) 


Bender, J. F. Howto talk well. McGraw, 1949. 262 p. 

Carnegie, Dale. Simple secrets of public speaking. Coronet 25:108-112 Feb. 1949. 
Davis, R. G. and others. Direct communication, writtenand spoken. Heath, 1943, 247 p. 
Doll, William. You can make a speech. Ronald, 1946. 250 p. 

Fink, L. C. Does your audience goto sleep? Office Economist 31 no. 1:8-9 1949. 
Flapan, I, M. Theart of effective public speaking for all occasions. Tudor, 1942. 340 p. 


Keith, Alice. How to speak and write for radio; a manual of broadcasting technique. 
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